Frequently Asked Questions 

COMS  

Q:  How do I see invoice dates in COMS 
A: Go to preferences and change to show expanded view. 

Q: How do I get all invoices on one page in COMS.  

A: Go to preferences and change rows per page from 20 to 200  

Q:  How come I get an error message when entering in a dealer number?

A:  COMS security uses your Polaris Acceptance dealer number.    
Q:  Why do I have a late charge on my account when I had a credit balance?

A:  The credits still need to be applied each month to clear the billing by the due date to avoid late charges. 

Q:  What if I want a check back for my credit balance?

A:  Please contact your Polaris Acceptance Account Manager before the due date

TRANSFERS : 

Q:   How do I cancel a Transfer? 
A:  If the Transfer has already been approved through the system, it cannot be reversed in COMS.  

A:  Selling Dealer: Once the Selling Dealer has initiated the Transfer only the Buying dealer can deny the transfer.  Please contact the Buying dealer and if they have not approved the transfer they can deny it in COMS.   After the Buying Dealer has denied the transfer the Selling dealer cancel the entry.

A:  Buying Dealer:  Under Transfer Activity, select Pending Buyer Approval, Select the Ref ID.  You are given two action options approve and deny.  Select deny. 

Q: Can I transfer a unit more than once? 

A:  At the present time, COMS will transfer a unit only once.

Q: What if the wrong unit was transferred?  

A:  Polaris Acceptance, at their discretion, may correct the transaction. Additional dating terms may not apply.  A Polaris Acceptance Transfer form is available at www.polarisacceptance.com.  Complete this form including both dealer signatures and fax to Polaris Acceptance office.   

Q: How can we get access to Locator / Transfer? 

A:  Each Individual user should have a user ID and password for COMS. To sign up from the COMS Login screen select Dealer sign up and complete the form. 

COMS has several levels of security:


Locator Only


Locator and Transfer only 


Locator, Transfer and Payment  

Q:  Why can’t we transfer units using the COMS web site 

A:  There maybe a wide range of reasons you are not able to transfer units using COMS.  Contact your Account Manager for further information.   

CREDIT MEMOS 

Q:  How do I apply a credit balance? 

A:  COMS can not accept a negative payment.   You can add items to the pay list until the amount is equal or exceeds the credit memos selected. 
Q: How do I find out what credit memos are for?

A:  The detail of a credit memo can be found on the Polaris Dealers Web site under Invoice inquiry. 

Q: What happened to my credits? 

A:  Your credit memos may have been manually applied by National Processing on your behalf.   You can view the credit memo status in COMS by Selecting Account Information and then Credit memos. 

Insurance

Q: Where do I mail/send my Insurance Certificates and Financial Statements?

A: 

Polaris Acceptance 

P. O. Box 47600

Hamel, MN  55340-9909
Q: Where can I obtain a copy of an extended warranty bill back invoice?

A: Call PA and we can get you that info. It is not available on COMS or your Dealer website.

When to Contact Polaris Industries Dealer Support. 

Q: Who can answer questions pertaining to shipments?

A: Polaris Industries Dealer Support

Q: Who can answer questions pertaining to parts orders, ordering or status?

A: Polaris Industries Dealer Support 

Q: Who can answer questions pertaining to a short ship?

A: Polaris Industries Dealer Support 

Q: Who can answer questions pertaining to Warranty?

A: Polaris Industries Dealer Support 

Q: Who can help with serial number mix up’s from shipments?

A: Polaris Industries Dealer Support 

Q: Who can answer questions pertaining to MSO’s?

A: Polaris Industries Dealer Support 

Q: Who can help with wrong flooring terms on an Invoice?

A: Polaris Industries Dealer Support 

Q: Who can answer questions pertaining to Rebates….when, why, how much?

A: Polaris Industries Rebate Department
Q: I see a unit is funded, but not shipped.  Do you know when it will ship?

A: Please contact Polaris Industries Dealer Support.

