
COMS Enhancement
Multiple Bank Accounts

We are proud to introduce a new COMS feature! The optional Multiple Bank Accounts
feature will provide North American dealers using COMS the ability to select from more
than one bank account when making payments through COMS. To get started, click on
the new “Bank Maintenance” option, found under Account Information. This allows you to:

How does this affect me?
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• View the bank accounts and their status for each assigned dealer

• Add new bank accounts to one or more dealers

• Add Active status bank accounts from one dealer to another

The new Confirm Payments page will now have a “dropdown list” under Payment Method which
will contain all the bank accounts and payment options available, including a Pay by Check option.
The next 3 pages will provide instructions on how to add new bank accounts and assign dealers.

Note: The default bank account will automatically appear first in the dropdown list.
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Bank Maintenance Page
The new Bank Maintenance page
allows you to view, edit, and manage
information for all the different bank
accounts assigned to each dealer.
Click on Bank Maintenance from
the Account Information tab to
access this page.

Note:
This page also allows you to begin
the confirmation process of all bank
account changes.

Dealer
Displays the dealer number and name.

Account Description
Displays the direct debit Bank Name found on the Payable page. Clicking on it
provides information about that bank and the dealers assigned to it.

Account Number
Only the last four digits of the bank account number will appear once it has been added.

Default Flag
“Y” indicates the default bank account, and it will appear at the top of the available
bank accounts for dealer. All others will be sorted by account description and status.

Status
Displays the availability of a bank account that can be used for payment confirmation.
Only Active accounts will appear on the confirm payment pages. Other statuses include:
• Added New - Added but not yet confirmed.
• Added - In process of being added from one dealer to another but not yet confirmed.
• Pending - Submitted for processing.
• Future Effective - Added with a future effective date.
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Adding a New Bank Account
A new bank account is defined as
one that does not exist on any of
the listed dealers. It can be added
to one or more of those dealers.
Click on Add New Bank from the
bottom of the Bank Maintenance
page to access this screen.

Note:
This page is enabled for all users with
Confirm Payments authority.

Step 1: Add Bank Information
Enter the new bank information along with the account number and routing number.

Step 2: Bank Add Dealer Number
Select the dealers you want to add to this bank account and specify the default for each dealer.

When steps 1 and 2 are Completed…
Click on Add, and you will return to the Bank Maintenance page where the new bank account appears with
an Added New status. Then, click the Confirm button at the bottom of the page, and it will take you to the
final confirmation page as seen below. You will need to print this page and fax it along with a voided check.

Note: Once the bank account is approved, the status will change from Pending to Active. 
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Updating an Active Bank Account
Once a newly added bank account
is approved and active, it is ready to
be used. To add dealers to an active
account, click on Account Description
from the Bank Maintenance page.

Note:
Once a bank account becomes
active, only dealer information
can be added. To change or remove
an active bank account, you will need
to contact your account manager.

Bank Add Dealer Number
Select the dealers you want to add to this bank account and specify the default for each dealer. After adding
this bank account to a dealer, click on Update and you will return to the Bank Maintenance page. Then, click
the Confirm button once again, and it will take you to the final confirmation page as seen below.

Note: This time you do not need to fax a voided check, the account is automatically approved!
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